WeiGrimck

SYSTEMS INC.

RMA REQUEST FORM

Customer Information

Company Name:

Contact Name:

Shipping Address:

City:

Zip/Postal Code:

Phone Number:

Information about part

Type of claim: O'Warranty

O Repair

Date:

State/Province:

Email:

O Other

Sales Order
Number

Machine
serial #

Part Number

Qty

Description

Detail of defect or problem

Additional Comment:

Instructions:

Complete this form and click submit or send as an attachment to service@weighpack.com.
A customer service representative will contact you shortly to provide you with an

authorization number.

I read and agree to the RMA terms and conditions.

SUBMIT

FOR INTERNAL USE ONLY
Select Code
X





Wericrmck

SYSTEMS INC,

RETURN MERCHANDISE AUTHORIZATION
TERMS AND CONDITIONS

1. All product returns must have a Return Merchandise Authorization (“RMA”) issued by WeighPack Systems Inc.

(“WeighPack”).

2. An RMA is valid for thirty (30) days from WeighPack’s issue date. If the product to be returned is not received by

WeighPack within thirty (30) days, the RMA will be canceled.

3. The RMA number must appear clearly on the shipping label and ship as follows.

Shipping from United States
Ship to: WeighPack Systems West Coast

6603 Schuster Street
Las Vegas, NV 89118

RMA NUMBER

Shipping from Canada or Intl.

Ship to: WeighPack Systems Inc.
2525 Louis A. Amos
Montreal, QC. H8T 1C3
Canada

RMA NUMBER

4. The customer is responsible for proper labelling and packaging of the product to ensure safe and secure transportation.
WeighPack will not be liable for any lost or damaged goods due to improper labelling or packaging of the product.

5. The customer will be responsible for shipping charges in cases of (i) return for credit; (ii) contingency return; or (iii)

chargeable repairs.

6. As per WeighPack’s Sales Offer Terms and Conditions (please refer to said document for complete description), the
warranty covers manufacturing defects only and does not cover any damages. If the product is found to be defective due to
operator error, abuse or neglect, or if product has been altered or modified without WeighPack’s prior written approval, the
replacement part supplied will not be covered by warranty and will not be credited. Incidental or consequential damages, as

well as consumable parts are not covered by WeighPack’s warranty.

7. As per WeighPack’s Parts Quote Conditions of Sale (please refer to said document for complete description), a twenty-
five percent (25%) restocking fee can be applied to components returned for credit.
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